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More than just a tagline




We've been a daily craving for 70 years

’ Brooke
@brookeap13

Is it bad that my veins only flow with Dunkin coffee now ﬂ

.

DUNKIN’



And, we’'ve kept America running
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Then, the world turned vpside down

DUNKIN’



And, the Dunkin’ craving took on deeper significance

o TikTok

' When you miss dun'kin
THAT much

y



Our messaging plans needed serious overhavl

We began sheltering
in-place

School went online

NEW SNACKIN' MENU' ’A

Simply keeping
restaurants open was
challenging



Witty
Wingman




Wingman




We delivered our message in all sizes and on all
channels

Drive-thru ordering, carryout and order-ahead options are still available.

If you have trouble viewing this emalil, view it online.
0
' E s DUNKIN: HELLO, KENDRA!
w ' m MY REWARDS

WE'RE HERE
It's our top priority to keep
our guests and crew safe

' Verizon 9 10:15 AM

< Posts

@ dunkin

WE'RE STILL
HERE FOR YOU

” We're serving guests through
garry-gut and drive-thrv while our Dunkin' is 100% locally owned and our franchisees are
seqting area is tempgrqri'y closed proud to keep you runnin’. Since Dunkin' restaurants

provide food and drink services, we'll remain open to
serve our communities.

s . i . . . . . .
@) Liked by midampron and 25,459 others . While eat-in is suspended, mobile ordering, drive-thru
dunkin We've got your back. Proud to keep America STAY RUNNIN’ WITH . . . .
runnin’, and here for you no matter what. % T3 THE DUNKIN' APP ordering, carryout and curbside pickup (in select
SCAN QR CODE Order & pay on locations) or delivery services are available. Menu items

TO DOWNLOAD

THE APP the app, then

©)
(A Q Y A grab & go

may vary during this time.

We're in this together and hope to see you soon.

\& Participation may vary. ©2020 DD IP Holder LLC

Social Retail DDPerks

Du N K'N-u



We championed positivity

We appreg;

ate yoy ang
Salute you,

dedicatiop,
OUNKIN'

JOY



acts of kindness

The Cabrals

DUNKIN’
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Coffee & donuts to Morristown Medical
Dwar Patel
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Delivering meals to the elderly

The Allens

Our franchisees and foundation led the way with

v

Donuts & Box o' Joe to Orlando Medical
Center
Danish Alidino
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Fueling first responders to keep them going

giilisssy Wow, this is so great!
Love Dunkin’!!

” suzanneistan This is why | love
you guys!

crimescenekaty Y'all are
A awesome. ¢

A
T Yurrg MEDIca, CENTER
o ’
than:”::n & the Dunkip: Fran
g v for an OV are go;
n Funning during thl::rtl:l.
s.

ate you ang
dedication,

We apprec;
salute your

DUNKIN'

rachaellynn_np Dunkin® >>>>
than Starbucks anyday!

courtneykraas Such a beautiful
thing you're doing! Thank you!¥

DUNKIN’
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Helping folks express their gratitude

‘WERLD'S:
"BEST. - - 33-
TEACHER

s\\, : g

GIVE YOUR HERO
A COFFEE BREAK

Say thanks to your own local heroes, friends, and family members by
sending them a Dunkin' gift card from DunkinCoffeeBreak.com

'l'l-\lANK\Y ‘U

RN, /

KN:
..

CELEBRAT

LOVE

FOBOH
THANK vou:
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And, recognizing heroes come in all forms

KEVIN (PAPA)

“Drone” "Raise a Cup"” "Mask Making”
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We helped keep you safe

Du N K'N-u



Reassuring guests and employees that their safety
was our top priority

! Verizon

<

@ dunkin

DUNKIN’ RUN ORDER AHEAD

We will keep you running even
while we limit our service to
carry-out, drive-through and
delivery only.

Ordering ahead through the
Dunkin’ app allows guests a
contactless way to order & pay.

STAY RUNNIN®
WITH THE
DUNKIN' APP

A contactless way
to order & pay

STRINGENT CLEANING

We've increased the frequency of cleaning & disinfecting of high touch
surfaces to multiple times throughout the day, even above our
stringent standards.

QY

$9PB Liked by socialmel and 11,222 others

DOWNLOAD
THE DUNKIN' APP

dunkin To everyone keeping us running, thank you
% Here's what we're doing to help keep you running
safely.

n Q # O &

Video Digital Menu Board

Social

n u l ' K ' l "J‘l
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DUNKIN’

And, helping fans express their brand love safely

4.\ eyyitsbowlay @danielleb_h you can rep
<) Dunkin’ everywhere lol &

jodiamarlow @katieahodgesi14

@meganregan_ @alhollywood3 we need
these!

»th one_caress @hello_cathyduarte these
¥ are cute!
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We kept heroes running

DUNKIN’



Dialing up the loyal treatment for our Perks members

DD PERKS MEMBERS GET A

FREE DONUT

\
EVERY FRIDAY IN APRIL

PERK UP
YOUR WEEK

WITH DDPERKS.

$2 MEDIUM
=] ICED COFFEE

i, $2 MEDIUM

’

g tarTe

WEDNESDAY

FREE DONUT
LIMIT ONE FREE DONUT
PER DRINK PURCHASE
FRIDAY

FOR DDPERKS. MEMBERS ONLY

Join, order & poy contoctiess on the Dunkin’ app

DUNKIN' HELLO, MELANIE!

ﬁ - $$$
=

DUNKIN’
BRUNCHIN’

...........

Saturday & Sunday
(&/25 & 4/26)

Buy 2 food items Buy 3+ food items

and earn and earn
50 bonus points.*

100 bonus points.*

-t’..?:'.f-l‘T ot 5

o S SR
100 N e
BONUS
PO"‘T’» s

FIND A STORE
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We helped bust your boredom

DuNK'N@



Dunkin‘izing social trends kept us front of feed

My fave
DUNKIN’

DONUT

C )

DRINK

C )

BREAKFAST SANDWICH

C )

ME AFTER COFFEE

YOUR TURN:

YOU RUN
ON DUNKIN'

HAD A
CONVO WITH
YOUR PET

YOU SHARE
CHARLI'S
DUNKIN'

OBSESSION

YOUR LOCAL
DUNKIN'
KNOWS

YOUR ORDER

FORGOT
WHAT DAY
ITIS

POSTED AN
INSTAGRAM
PIC WITH
DUNKIN'

YOU
FOLLOW
DUNKIN' ON
TIK TOK

FREE SPACE!

YOU MADE
A TIKTOK

YOU USE THE
DUNKIN' APP

WATCHED

A WHOLE

ENTIRETV
SERIES

YOU CRAVE
DUNKIN'

YOU'RE
WEARING
SWEATS OR
PAJAMAS RN

YOU'VE TRIED
DUNKIN'
MATCHA

YOU DRINK
ICED COFFEE
ALL YEAR
ROUND

IT'S YOUR TURN! &




And, providing a sweet way to pass the time

A SWEETER WAY
O PASS THE TIME

WITH NEW DONUT DECORATING KITS!

Price and participation may vary. Limited time offer

DuNK'N@
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We created opportunity

- ol

PRIDE
TEAMWORK

AIR HIGH FIVES

FAMILY
YOU

COME RUN WITH US. APPLY IN STORE OR GO TO

DUNKINDONUTS.COM/CAREERS

TO SEARCH FOR OPPORTUNITIES AT PARTICIPATING FRANCHISEE LOCATIONS

ALL DUNKIN® RESTAURANTS ARE INDEPENDENTLY OWNED AND OPERATED BY INDIVIDUAL FRANCHISEES,
BUSINESS OWNERS WHO ARE SOLELY RESPONSIBLE FORTHEIR OWN EMPLOYEES AND DETERMINE
THEIR OWN HIRING PRACTICES, WAGES AND BENEFITS, WHICH VARY.



Helping to get America working again

——

MATCOHRA A MO

A o -
- —

CelTOMIZY

BE SNACKISFIED

L R

mr MaNern

SSWUTE A mOEe

"

\‘«\‘~ ~a

With the continuved focus on helping keep guest

ond restauvrant teom members safe, temporory brand stondard chonges
were mode inciuding masks ond single use gloves to be worn by all franchisees employees, regardiess of work position

DUNKIN’



Delivering products that meet the moment

REFRESHERS

MADE WITH B VITAMINS* ENERGY FROM GREEN TEA

25



And, introducing the perfect accessory for o
Dunkin’ Run

GET THE

SUMMER @) "osesedd Omg this is so goodi! Thanks
DUNKIN’
LOOK £7% aly91820 @nseibel9 | think we each

v need a pailr.
goodr x DUNKIN’

DUNKIN’
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84 %

of consumers say that how brands
act now is important to their
loyalty moving forward

Source: Google Consumer Sentiment Study 4.2020



We've struck a chord and it’s driving action

Perception gains

/

83% .

consumers believe
Dunkin's handling of

COVID crisis is
excellent

DuNK'N@

Source: Ask Suzy Consumer Panel, 5.2020

80% .

consumers who have
seen our Heroes ads
believe Dunkin' is doing

an excellent response
to COVID crisis

28



Built trust that we’'re helping keep people safe

[US CONSUMER SURVEY [APRIL 18-20

? How much do you agree with the following statement?: [Restaurant] is currently offering an experience that is safe for me and
- my family right now

Safe experience:
% of recent customers that gave brand a 4 or 5 (5 = agree completely)

100%  April 18-20 —April 4-7

By

TACO
BELL

Change in
rank vs. +2 +5 +1 -3 0 +3 +1 -6 +2 +2 -5 +1 -3 0
April 4-7

Source: Bain & Company COVID-19: Impact and Actions for Restaurants and Food Service 4.22.2020

29



Meaningfully been there for our fans at a time they
needed us most

Net Sentiment (COVID)
T al +45 %pt
vs. QSR
THIS ALL
WEEK covip

34 25

4 -8

DN (S s \ .
3/12 preseni KN’ % ! I\)




Successfully introduced a brand new category for
Dunkin’

DUNKIN’ REFRESHERS

MADE WITH B VITAMINS + ENERGY FROM GREEN TEA
AT O A>T

& UNDER 200 ; : b | expectdtlcﬂs by

'CALORIES

3-4%

31



And, we’'ve grown our loyal family

1 Million 50%

New or reactivated of whom returned and
members for full-priced ticket
within a week

32



Dunkin’ is not just a
caffeine boost




Ms. Stiles | 5hrs (5hrs) jul.leigh Reason | go to you guys every $0 scotia jorda.n @scotiajor'dan - May 7 | | v
@MsStiles_RRD « Photo Mention ” d morning @ CR V VvV Dear @dunkindonuts Tryin' to keep a semi normal routine | make a coffee
on 7 Asmile! B it v @dunkindonut oo run to my local shop. | want to THANK Kayleigh & the rest of you
ke /-0 siiles r°”9 Q YOU.BY SRl IkiDL O e 'F: 5d F a pineapple1355 Thank You Dunkin for staying working there! | was feelin more somber then usual & got my cup & drove
COffee! @Abear|n2nd Open and for Ietting us have our Coffee, bagel @ ~AFE O | cmmunnr dlaia l dI/imAdmAa~nAhAatdbAava HMimloim BN Abfaal Avia
pic.twitter.com/20EiuhcgrY and donuts. ON THE GO OF COURSE!! 9 &,
A Vi 3 & L - LILIR B4 vitashats and this is why dunkin is superior to
w  Reply any other coffee place
. ™M o . e
- b sssshhhh @_sha_nice - Mar 17 SR
_ : : RN
Replying to @dunkindonuts K
Thank God because | really need my coffee .

charli d’amelio &
@charlidamelio

DN Shoutout @ ‘Q |

| may or may not have ordered a dunkin dounuts flag

| in for staying
Rafaela Worline | go t 1:00 AM - Apr 2, 2020 - Twitter for iPhone ah the day

my favorite donuts. ch

e — " have my DUnKin’. @ O
_dc

running dut cora_steel Thank you dunkin ‘¢ don't know ly

@ 2y what I'd do without my daily coffee (or iced ¥ .

matcha latte 22)) @® 2 sane on a normal day so in these days of
w  Reply 'w  Rebl opreciate it so thank you @dunkindonuts for still
eply
F have your coffee in these crazy times! Making < -
0 to st t of st d ord line.

DUNKIN Also, stocking up on Dunkin k cups! O 1 0 O 2 o

34
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It’'s time to get back to normal
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