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About Me

President, Chief Search Artist @ Be Found Online

15 Years in the Digital Marketing World
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#1 Ad Age - Best Places to Work

6-Time Inc. 5,000 Honoree

Top B2B & SEO Agency in Chicago — Clutch 202]

Best Large PPC & SEO Agency - Finalist US Search Awards
Top 1% of All Google Partners

Torch Award for Marketplace Ethics — Honorable Mention 2017
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Decoding the SERPs

*Search Engine Results Page



Search is Evolving

© 2021 Be Found Online, LLC.

Google
W

‘GARS - Lotest Pricng & Reviews o1 NEW 8 Used Cary!
ey Y o Yous Car HERE

Cincnat Post and Enguirer cars com
T e T ——
Garman St ko 4 cars e Vics P Gk o
eet o sond - {ox - Gached- S pages
Weicome 1 Knaxsile News Senanel
- G coine i nad i iy o s cosnie B gmser Kt T ams.

e Aniaca con/ v Cache - Srier poges.

Smamancars
e e 7003 rees ks shomaton o gt and dereris,
Ky cars 0 50s Awiouces G v
e AR 45 Cachd - Sme pages

Google

S|

AL IMAGES  VIDEOS  NEWS  MAPS  SHOP

Chevy Cars - Chevrolet.com
www.chevrolet.com/Cars

Check Out Features, Specs, Offers, Pricing And More At
Chevolet.com
Models: Corvette, Camaro, Colorado, Tahoe, Malibu

Build Your Own Car Locate A Chevy Car
Chevy Car Lineup Compare A Chevy Car
Cars.

.com
https://www.cars.com

Mobile-friendly - Research and compare cars, find local
dealers/sellers, calculate loan payments, find your car's

value, sell or trade your

Find Cars for Sale

Research New and Used

Apps

More apps

Top st

Millennials odd habit cars
Business Insider - 1 day ago

I cor Throttle oy

EASV SPRINGTIME
» IMPROVEMENTS

5Ways You Can Easily How Tesla Built the
Improve Your Car This Millennial Dream C
Spring

© AMP- 5 hours ago © AMP-18 hours a¢
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The New
SERP

Anatomy Of A Search Result: 2021

The New
Devices

Google

cars < |

fing BMW
Siadog C‘e Enterprise Rent-A-Car

AL IMAGES  VIDEOS  NEWS  MAPS SO
N McLaren Newport Beach (D)
Chevy Cars - Chevrolet.com K 7 ol
www.chevrolet com/Cars Map data €2016 Googl

Check Out Features, Specs, Offers, Pricing And More At Enterprise Rent-A-Car

4.0 %k k% 0.5mi W
Chevrolet.com ot oacifl i
Models: Corvette, Camaro, Colorado, Tahoe, Malibu e Lo e ! 4 Orgq nic
Build Your Own Car Locate A Chevy Car Seq rch
Chevy Car Lineup Compare A Chevy Car Sterling BMW

*kk 58) - 0.5 mi A
Dealer S oast Hwy

Cars.com Open until 9:C
hitps://www.cars.com
Mobile-friendly - Research and compare cars, find local McLaren Newport Beach PCI | d Sed rc h
dealers/sellers, calculate loan payments, find your car's dreviews - 0.6 A

value, sell o trade your

Marketplace
Changes

Find Cars for Sale

Research New and Used More places

Apps

Cars.com < Eorscom)

g

Cars.com s a website which was launched in June 1998
e — . Itis the second largest automotive classified site, second
Lightning & Used Cars oggerss) 10 only AutoTrader.com. Its headquarters are located in
11 FkAk ey Chicago, linois. Wikipedia

M

tore apps. Car (Transportation mode) -
A car is a wheeled, self-powered motor vehicle [
used for transportation

Top storles

Millennials odd habit cars

Cars (2006 film)
Business Insider - 1 day ag Release date: March 14, 2006 (USA)

Directors: Joe Ranft, John Lasseter

hrottle st

New cars, car reviews and pricing - Roadshow
EASY, SRRING TIME CNET > rosdishow
IMPROVEMENTS

Mobile-friendly - Find and research the best new cars, get
best pricing on your next vehicle, and stay up to date with
Industry news, auto

5Ways You Can Easily How Tesla Built the
Improve Your Car This Millennial Dream C
Spring

© AMP - 5 hours ago O AMF
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Anatomy Of A Searc

Google

|

ALL  IMAGES  VIDEOS  NEWS  MAPS  SHOP

Chevy Cars - Chevrolet.com
www.chevrolet.com/Cars

Check Out Features, Specs, Offers, Pricing And More At
Chevrolet.com
Models: Corvette, Camaro, Colorado, Tahoe, Malibu

Build Your Own Car Locate A Chevy Car
Chevy Car Lineup Compare A Chevy Car
Cars.com

https://www.cars.com
Mobilefriendly - Research and compare cars, find local
dealers/sellers, calculate loan payments, find your car's

value, sell or trade your ..

Find Cars for Sale

Research New and Used ...

Apps

Fast as
Lightning
1 dkkk

e szes

Top stories

Millennials odd habit cars
Business Insider - 1 day ago

[ car Throttle

EASY, SERING,TIME
IMPROVEMENTS

5 Ways You Can Easily How Tesla Built the
Improve Your Car This Millennial Dream C
Spring

© AMP -5 hours ago © AMP-18 hours ac
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Result: 2021

Paid Ad

Organic Result

Apps

News

il W
© Steriog BN 06 Enterprise Rent-A-Cai
MecLaren Newport Beach (3)
N'e w plolrt
ESacy Map data ©2016 Googl

Enterprise Rent-A-Car
4.0 kk k% * (8) 0.5mi A
Car Rental Agency - Pacific Coast H B
Open until 6:00 PM
Sterling BMW
2.8 kkk % % (58) 0.5mi A

BMW Dealer - West Coast Hwy
Open until 9:00 PM

McLaren Newport Beach
4reviews - 0.6 mi o
Car Dealer - West Coast Hwy

Open until 6:00 PM

Cars.com
<

Website

Cars.com Is a website which was launched in June 1998.
It is the second largest automotive classified site, second
1o only AutoTrader.com. Its headquarters are located in
Chicago, lllinols. Wikipedia

Car (Transportation mode)

A car is a wheeled, self-powered motor vehicle B
used for transportation ...

Cars (2006 film)

Release date: March 14, 2006 (USA) 5

New cars, car reviews and pricing - Roadshow ..
CNET » roadshow

Mobile-friendly - Find and research the best new cars, get
best pricing on your next vehicle, and stay up to date with
industry news, auto ...

Local

Knowledge Graph

Organic Result
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The Moving Target Continues

© 2021 Be Found Online, LLC.

Google reaffirms 15% of searches are new,
never been searched before

Google processes trillions of searches every year, and still, 15% of those queries
have never been seen by Google before.

( Google

-




The World Beyond Clicks c

The New
Devices

Marketplace
Paid, Organic, & Zero-Click Searches in Google (June 2019) Changes
data from 40M+ browser-based searches on millions of desktop & mobile devices in the United States
Organic
O O/ Search
° o=

m Zero-Click Searches
m Searches w/ Organic Clicks

m Searches w/ Ad Clicks

fthumpshot’ SparkToro
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The “Big” Update in 2021

(00gle Page Experience
Update to launch May 2021
with new labels in search

results

Google will highlight search results that have a
great page experience.

Barry Schwartz on November 10, 2020 at 11:00 am

© 2021 Be Found Online, LLC.



Rich Results

Ccourses

Android Courses | Coursera
Coursera » courses » query=android

Android App Development
This Specializati bles | 1o st

Vanderbilt University

Java for Android

This MOOC teaches you how to program core features and ¢l

Vanderbilt University

fully apply co...

Build Your First Android App (Project-Centered Cour...

What you'll achieve: In this project-centered course®, you'll de...

Products

Lava Lite Classic Lava Lamp, Purple/Blue -

Walmart.com

Walmart > Lava-2118-Lava-Lite-Classic-...

% % %3+ Rating: 3.5- 60 votes - $13.17 - In

stock

Mobile-friendly - Buy Lava Lite Classic Lava Lamp,
Purple/Blue at Walmart.com.

© 2021 Be Found Online, LLC.

>

Recipes

Recipes

San Francisco Party Events | Eventbrite
Eventbrite > ca-san-francisco » parties

Mobile-friendly - Looking for the best parties that
San Francisco has to offer? Find your next great
experience on Eventbrite.

Best SF Party 5/6 ...

Fri, May 6 Temple Nightclub, San ...
Hip Hop Massive Party ...

Fri, May 6 HUE Lounge ...

SET with CARLO LIO at ...

Fri,May 6 Verso, San Francisco ...

Perfect Apple Pie Apple Pie by Grandm

Pillsbury Allrecipes

4.5 %k k k) 4.8 %k kkk

3 hr - 230 calories 1 hr 30 min - 512 calories
Events

Reviews

The Nightingale by Kristin Hannah —
Reviews ...
Goodreads app - Installed

%k % % Rating: 4.5- 159,018 votes

The Nightingale has 159018 ratings and 21386
reviews. Emily May said: “Oh, for heaven's ... More
lists with this book.

Open on goodreads.com
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Rich Results c

The New
Devices

, Marketplace
PERFICIENTdigital Changes
2 Total Rich Answers Organie
X Search
- O

2019 vs 2018 1,000,000
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https://searchengineland.com/rich-answers-in-google-mobile-search-more-than-doubled-since-2018-study-finds-325444
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https://searchengineland.com/rich-answers-in-google-mobile-search-more-than-doubled-since-2018-study-finds-325444

. The New
Quick Answers c

The New
Devices
G | , Marketplace
hy i
00gle  whyisthe skybiue v Q Changes
All Books Videos Images Shopping More Settings Tools .
OranIC
About 200,000,000 results (0.62 seconds) Search
' e« P
A clear cloudless day-time sky is blue because . " 2
molecules in the air scatter blue light from the sun ﬁ H
more than they scatter red light. When we look 3 Paid Search
towards the sun at sunset, we see red and orange \
colours because the blue light has been scattered out 3

and away from the line of sight.

Why is the sky Blue?
math.ucr.edu'home/baez/physics/General/BlueSky/blue_sky.htmi

About this result « Feedback

People also ask

Why the sky is blue and not violet?
What is the sky made up of?
Why is the sky blue in terms of physics?

Is the sky colorless?
Feedback

Why is the sky blue? :: NASA Space Place
hitps://spaceplace.nasa.gov/blue-skylen/ ~

Blue light is scattered in all directions by the tiny molecules of air in Earth’s atmosphere. Blue is
scattered more than other colors because it travels as shorter, smaller waves. This is why we see a
blue sky most of the time. ... Also, the surface of Earth has reflected and scattered the light.

16
© 2021 Be Found Online, LLC.



Quick Answers

© 2021 Be Found Online, LLC.

is coffee good for you?

All Images Videos Maps
68,000,000 Results Any time ~
Coffee

PERSPECTIVES FROM THE WEB

You could burn more fat. Caffeine is
found in almost every over-the-
counter fat-burning supplement
commercially available today. And for
good reason. It's been shown to
increase metabolism by 3 to 11
percent, and to increase the burning
of fat from 10 to 29 percent,
depending on your body type.

9 Surprising Reasons Why
Coffee Is Really Good for Yo...

inc.com

News

Shop My saves

Research Showing Harmful Effects of
Caffeine. More than 4 cups of coffee
linked to early death. Caffeine
consumption may raise blood
pressure. Increased risk of heart
attacks among young adults.
Caffeine linked to gout attacks.
Breast Tissue Cysts In Women.
Caffeine could cause incontinence.
Caffeine may cause insomnia.

20+ Harmful Effects of Caffeine

caffeineinformer.com
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Featured Snippets

Google

larry david net worth $ Q

All News Videos Images Shopping More Settings Tools

About 924,000 results (0.86 seconds)

Larry David / Net worth

around $900 million

Between the two hit shows and a massive "Seinfeld" syndication deal (the sitcom has reportedly netted
$3.1 billion in fees for reruns on US TV channels) it has been estimated that David's net worth was
around $900 million. Mar 3, 2015

Larry David Net Worth - Business Insider
www.businessinsider.com/larry-david-net-worth-2015-3

Feedback

© 2021 Be Found Online, LLC.

c The New
SERP

The New

Devices

b what is larry david worth

Web Images Videos Maps News My saves

85,100 RESULTS Any time ~

Larry David - Net worth
$400 million USD
(2016)

Jerry Seinfeld

$800 million USD (2016)

Julia Louis-Dreyfus

" e
&

$200 million USD (2017)

Michael Richards
—

$45 million USD (2017)

Cheryl Hines $10 million USD (2016)
-—

Larry David Net Worth | Celebrity Net Worth

www.celebritynetworth.com » ... » Richest Comedians ~

Larry David net worth: Larry David is an American writer, producer, comedian and actor who has a net
worth of $400 million. ... Larry Charles Net Worth.

Larry _David Net Worth - TheRichest )

Video embedded - Larry David Net Worth. TheRichest ... Larry David was born in Brooklyn by his
parents Morty and Rose. After he completed his high school, ..

Marketplace
Changes

Signin R 10§

Organic
Search

Paid Search

See all images

Larry David

Comedian

Lawrence Gene David is an American comedian, writer, actor, playwright,
and television producer. He and Jerry Seinfeld created the television series
Seinfeld, where he served as its head writer and executive producer from
1989-96. David has subsequently gained further recognition for the HBO
series Curb Your Enthusiasm, which he als... +

-
.
Wikipedia IMDb

Born: Jul 02, 1947 (age 69) - Brooklyn, NY

Education: University of Maryland, College Park - Sheepshead Bay High
School

Children: Romy David (Daughter) - Cazzie David (Daughter)
Height: 5' 11" (1.80 m)

Spouse: Laurie David (m. 1993 - 2007)

Parents: Morty David (Father) - Rose David (Mother)

Movies and TV shows See all (15+)

PN
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Marketplace
tesla inventions X & Q a2 m Changes
Organic
Q Al &) Images [ Videos & News [ Books i More Settings  Tools search
Paid Search

Nikola Tesla/Inventions

| N Van de Graaff Generator
~\Pulsating X e
direct e 8
o . _—_
/ v o .
\ / " v >
\ / slternating s
\ - 4
\\/ ‘
« - S
Alternating Tesla coil Remote Teleforce Telegeodyn... Violet ray Tesla's Induction
current control oscillator motor
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The PAA (People-Also-Asked)

The New
SERP

The New

Devices

www.g2.com v

G2: Business Software and Services Reviews
Compare the best business software and services based on user ratings and social data.
Reviews for CRM, ERP, HR, CAD, PDM and Marketing software.

www.apple.com v

Discover the innovative world of Apple and shop everything iPhone, iPad, Apple Watch, Mac, and

G2.com 4.6 out of 5
Website G2.com - Product
Description G2 helps ...

About
G2 is the world's largest tech
marketplace where businesses ...

Categories
CRM software - Pricing Software -
ERP Systems - HR software - ...

Sell G2
Sell more software. Every month,
millions of people research ...

Compare Software
Discover & Compare Product
Alternatives. Considering new ...

Scoring Methodologies
G2 Research Scoring
Methodologies. G2 scores ...

Apple TV, plus explore accessories, entertainment, and expert ...
Search apple.com Q
iPhone Shop Online

iPhone 12 Pro - iPhone 12 -
Compare - iPhone 11 - Buying

Shop online with a Specialist. Need
help shopping for gifts ...

iPad Apple Watch
Featuring an all-new iPad Air, an Watch Series 6 - Watch SE -
even faster iPad, iPad Proin ... Compare Models - Series 3 - ...

Marketplace
o Changes

Organic
Search

Paid Search

More results from g2.com »
People also ask

People also ask Why is Apple so bad? v

What does g2 crowd do? v Is Apple really worth? hd

Is g2 crowd legit? v Why is Apple so expensive? RS

How does g2 crowd make money? e What's the cheapest Apple product? e

How much does g2 crowd cost? v e
Feedback

20
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Google Discover

8:00 v4n
Alameda County will temporarily halt its

efforts to shut down pop-up restaurants wh

(€ sF Chronicle - 1 day ago ®

% Food photography

Giada's food photography guide

My tricks of the trade for capturing the

perfect Insta-worthy food shot! In a time w.

Giadzy * Apr'18

% Amy Sherman-Palladino

© 2021 Be Found Online, LLC.

Herb Garden Planters That Will Let
You Cling to Summer a Little Longer

* Kansas City Chiefs

,*,
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Exercise #1

© 2021 Be Found Online, LLC.

Rich Results Test

Does your page support rich results?

@ urL <> CODE

Enter a URL to test

D Googlebot smartphone v @

Link at our Resource Hub: bfo.io/futuresearch

https://search.qgoogle.com/test/rich-results

t The New
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https://search.google.com/test/rich-results
http://bfo.io/futuresearch

Google

hike yosemite X

ALL IMAGES SHOPPING VIDEOS News |

Lasting Adventures | Yosemite's #1
Hiking Guides | LastingAdventures.com

i com/Y

Single & Multi-Day Backpacking Trips Through
YYosemite National Park. Space Is Limited! Custom
National Park Tours With Options For All Interests
& Abilities. Book Today! Adventures For All Ages.

Hiking - Yosemite National Park (U.S.
National Park Service)
National Park Service (.gov) » yose > hik...

Apr 2,2019 - One of the best ways to experience
Yosemite is by taking a hike. Here are some of
hikes available in different areas of ...

Wawona &
Valley 5 Mariposa Grove

Best Hiking Trails and Places to Hike in
Yosemite National Park - Thrillist
© Thrillist > san-francisco > best-y...

© 2021 Be Found Online, LLC.

Ads Will be Everywhere

Google

hike yosemite X

ALL IMAGES SHOPPING VIDEOS

Ad - www.lastingadventures.com/Yosemite/Back...
Lasting Adventures | Yosemite's #1 Hiking
Guides | LastingAdventures.com

Single & Multi-Day Backpacking Trips Through
Yosemite National Park. Space Is Limited! Custom

National Park Tours With Options For All Interests
& Abilities. Book Today! Adventures For All Ages.

©  National Park Service (.gov) > yose » hik.

Hiking - Yosemite National Park (U.S.
National Park Service)

Apr2,2019 - One of the best ways to experience
Yosemite is by taking a hike. Here are some of
hikes available in different areas of ...

e
Yosemite Wawona &
Valley Mariposa Grove

@ Thrillist> san-francisco > besty... ©

Best Hiking Trails and Places to Hike in
Yosemite National Park - Thrillist

Google

Q_ electronics store

WEB IMAGES VIDEOS SHOPPING

P s Wt
&

°

San Jose
o)

A Big Box Store
) 1.9 mi - P

Open until 1

B Electronics Store

Alphabet Shop

ideo Store

Q¢ )

D G's Electronics

U

NEW:
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Shopping Happens Everywhere

Sponsored

Shopping Unit Display Networks YouTube
on Search

Google = Everyday Quotes 00
winhed & 00 b for any Ty thar puam D
e ety » By
Onhews bt Do S0 with D Cwrvent and

s ey wvee o waly Ledete when
e At owre Dumghi ey wvoe of o
- .

Latest Sprng Ot idems Faatvon Dend 2000 -
e g | Vi L sosalema

e LE -, 4] .

". Lileengte @ oA

200N OF Leetwr Jothets  Sow e
R e A LR et e
N e L =

~ O v e
it b thongie ) e SiY .
Sove & Got Fome W Ovar (930 +ue W1y Summa Bt ot %1 Snp Som vl pacham, g U0
B L IO Oy | b 0w b any o Bt s Lockdook L aprde
e SR ey sen ) ey pen Ty Anmes Vb bedsy §ravy dom = b e " .

_
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Gmaill

CPTEE
AAer 0w U

Ve Buy

D ers Shm 11 Ligranae KD ahl woh
Sreich

Dockars Swaghe Fa Mepri Pwe
petae ram wed Letch acabe

TALW™ » m CASTMA Y
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Google Hosted Transactions

Womens UA Favorite Fleece Hoodie

§54.99

Google Rebrands “Purchases on Google” to “Shopping Actions with Express”

© 2021 Be Found Online, LLC.
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Google Hosted Transactions

© 2021 Be Found Online, LLC.

Freeman's Barber Shop
4.5 Jkk k3 (54) - $8S - 2.0mi
Barber in New York City, New York

OVERVIEW MENU PHOTOS

. @ < ®

CALL DIRECTIONS SHARE WEBSITE

BOOK

Hip NYC barber shop affiliated with the Freeman's
Alley restaurant and clothing store.

Q 8 Rivington St, New York 10002

\,

qgwer

<

na

thanks

t

Y
asdf gh

u

i

k

zZ xXcvbnma@

@
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Beyond Ecommerce el

arketplace

E-commerce share of total retail sales in United States from 2013 to 2021 Changes

16% Organic
Search
B Paid Search

12%

mmerce sales

10%

entage of e-c

Per

6%

4%
2013 2014 2015 2016 2017 2018* 2019* 2020* 2021*

Source Additional Information:
eMarketer United States: eMarketer; 2013 to 2017; including services
© Statista 2019

27
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Beyond Ecommerce

10 years’ growth in 3 months

© 2021 Be Found Online, LLC.

How fast is the world moving around us? Consider how quickly e-
commerce has replaced physical channels in three months.

US e-commerce penetration, %

10 years’ growth
in 3 months
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Beyond Ecommerce

See photos

Staples * Vet | [ Dewcions

* % %4 4 23Googlereviews

Chain retailer with office supplies, furniture, equipment & more (most
offer copy & print services).

Address: 443 Western Ave, South Portland, ME 04106
Hours: Open today - BAM-9FM - See more hours
Phone: (207) 871-9148

Suggest an edit

Know this place? Answer quick questions

See what's in store Spansored
Search this store Q
Computers Office Equipment Witing & Drawing Instruments

m

Amazon Fire (Red) Pad 0.7 32 GE Texas Instruments
TV Stick Space Gray TI-84

$39.99 $329.00 $89.99

View more

(o]

See photos RS = See outside

Kohl's Westbrook # = weste  oiectons

4.1 kkkk + 40 Google reviews

tore in Westbrook, Maine - 3.7 mi

Chain department store offering a wide selection of brand-name clothing,
accessories & homewares.

Located in: Westbrook Crossing

Address: 41 Main St, Westbrook, ME 04092
Hours: Open today - 9AM-10PM +

Phone: (207) 856-1634

Suggest an edit

Know this place? Answer quick quastions

Reviews from the web
7.1/10  Foursquare - 47

© 2021 Be Found Online, LLC.

Reviews Write areview  Add a photo

See what's in store Sponsored
Search this store Q
Bedding Pants Clothing Accessories Towels
-
n —_
. : N
L ] "1
=
Fitbit Flex Sport Fujifilm instax mini American Tourister
Fitness 2 Burst ..
$19.99 $79.99 $89.99
L2 2.2 2 1

View more
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Google is Not the Only Game in Town

iPad

Safari
Mac Computer

iWork

== Microsoft

iCloud
Mail

iTunes
Video

Windows Phone

Internet
Explorer

MSN Portal

FaceTime

iCloud

iMessage

Windows Computer

Google Search

Android
Tablet

Microsoft
Office

Xbox Video
OneNote Q

Google
Chrome

v

;@‘g
Outlook.com

—> @ OneDrive

Google
Hangouts

<4

N

Google ;Iay\L .

(Video)

Google Play
(Music)

© 2021 Be Found Online, LLC.
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Search Market Share ©L

The End of the Duopoly

o "

AMAZONAIMS TOCHALLENGE - =

QOO

GOOGLE AFTERACQUIRING
SIZMEK AD SERVER

Amazon will get paid to drive traffic to its own site

By George P. Slefo. Published on May 31, 2019.

© 2021 Be Found Online, LLC.



Search Market Share

Traditional Retailers are Now
Publishers & Marketplaces

1.) Monetize Customer Data
2.) Monetize Digital Inventory
3.) Diversify Retail Revenue

© 2021 Be Found Online, LLC.

ROUNDEL"
Walmart
MEDIA GROUFP Media, re-imagined
by Target.

Marketing Land cMO SOCIAL SEM SEO MOBILE ANALYTICS DISPLAY RETAIL MARTECH MORE

Brands can now buy Walmart sponsored search
ads via APl partners

Walmart Media Group named four initial advertising partners to support sponsored
search campaigns.

Ginny Marvin on January 3, 2020 at 2:37 pm
Walmart made another move in building out its e-commerce advertising offering Friday with the

launch of Walmart Advertising Partners. The company named four initial ads API partners: Flywheel
Digital, Kenshoo, Pacvue, and Teikametrics.

Why we care

This signals a significant next step for Walmart Media Groups’ efforts to attract large manufacturer
budgets. Companies that are already using one of those vendors to run Google Shopping or Amazon
Sponsored Product campaigns, for example, will be able to switch on Walmart Sponsored Search
campaigns with relative ease.

Like rival Amazon, Walmart Media Group offers advertising opportunities that reach people as they're
shopping and enables brands to target using its valuable online and offline shopper data. The selected
partners’ specialties cut across search and marketplace advertising.
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Key Drivers - the 4 A’s
Paid Search in 2021 O

OES
OE3
Audience [ Automation O
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Audience + Search Intent

Affinity
Audiences

Custom Intent
Audiences

© 2021 Be Found Online, LLC.

Google Ads

In-market Custom

Life Events Audiences Audiences

Detailed Customer
Demographics Match

Remarketing

Similar
Audiences
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Audience + Search Intent

Linked {3}

DR
== Microsoft

© 2021 Be Found Online, LLC.
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Evolving Ad Formats

Local Campaigns

Search Maps Business Profile YouTube

© 2021 Be Found Online, LLC.

S

" N
b
£ Phil's Furniture - Get 25% Off "= [ A Make your house 2 Stop by our store b @ Umalg ATy House o
get the biggest furnture deals of the yes -
Make your house a home. Stop by our store 4y pet Bt e Gos si e yee
to get the biggest furniture deals of the year
A v A 204

Phil's Furniture G

Get 25% Off

@D 0 v
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Evolving Ad Formats

Vertical Ad Formats

v GOOGLE SCREENED

+" GOOGLE SCREENED | Estate lawyers serving San Francisco

Law Offices of
Peek & Toland
4.9 % J %k Kk (176)

9 years in business

Anderson Estate

Law Firm

5.0 % %% %% (10)
&_ 16 years in business

(650) 350-4567 - Open now (650) 567-1982 - Open now

-2 More estate lawyers

Sponsored

Law Offices of
Chris Hansen

4.8 %% %% % (20)
12 years in business

(650) 876-3492 - Open now

Benjamin Franklin Plumbing of
Wichita

4.7 (633)
Plumber - Wichita, KS
Open 24 hours

[2 Top-rated Plumber in Wichita by
Google users

Bowers Plumbing Company

49 (612)

Plumber - Wichita, KS

Closed - Opens 8AM

2 #2 rated Plumber in Wichita by Google
users

Mr. Rooter Plumbing of Wichita, KS
47 (329)

Plumber - Wichita, KS

@& GOOGLE GUARANTEED

Open - Closes 9PM
[2 #3 rated Plumber in \«\Mqle
users

More businesses

GOOGLE
GUARANTEED

CALL

(-

CALL

(-

CALL

The New
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Marketplace
Changes

Organic
Search

Paid Search

Mr. Rooter Plumbing of
Wichita, KS
Q GOOGLE GUARANTEED

47 (329)
Plumber in Wichita, Kansas

Open

OVERVIEW SERVICES REVIEWS PHOTOS ABC
—
CALL DIRECTIONS SAVE WEBSITE

Get it done right or Google pays you back

Google screened this business >
110+ bookings near you \
9 922 E Central Ave, Wichita, e ’
KS 67202

B  Serves Wichita and nearby areas

* License and Background Checks — not available in every market (2020)

© 2021 Be Found Online, LLC.

https://searchengineland.com/google-offering-upgraded-gmb-profile-with-google-guaranteed-badge-for-50-per-month-338064
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Evolving Ad Formats

Image Extensions

© 2021 Be Found Online, LLC.

¥4l 1230

= Google

hugo boss 4 B

ALL SHOPPING IMAGES NEWS VIDEOS

Ad - www.hugoboss.com/

HUGO BOSS® Official Site | Annual
Spring Sale Event

Casual or business wear explore
staples in premium fabrics and
timeless styles. Our annual
Spring Sale Event is here-New
styles 40% off, additional styles
50% off.

Men

Men'’s Sale Collection

T-shirts Under $75

Dresses Under $300

- Hugo Boss» ...
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Evolving Ad Formats

Discover Campaigns

2 YouTube N = Q

AR\

a~ 5 MINUTE DIY CHALLENGE
L& LaurDIY - 3M views - 6 days ago

SHOP NOW @z

Fabletics™ New Activewear

Shop Tons of Kate Hudson Exclusives to Keep You Moving
and Looking Great!

Fabletics

de . Wi\ N
o

f é ] A

Home Trending  Subscriptions  Activity Library

< =D

© 2021 Be Found Online, LLC.

401230

7 simple poses that will stretch you out
and ease discomfort.

The Whole Guide * 7 hours ago

% Shoes H

b,
A

\

B

ShoeDazzle® Shoes

The Shoes Women Love Are Here &
Affordable. Order with Fast Shipping.

weswe ShoeDazzle
K
& Q (1)
Discover  Updates Search Recent More
< [

V401230

& Search mail

PROMOTIONS

Top Deals

f= Fabletics ®
Kate Hudson Activewear
High-Quality and Stylish Workout Gear. Get 2 |

H Hike More
Track your summer hikes
Breathable, Easy Hiking Gear

Remaining Promotions

Nesti
Curated home decor collections
Get inspired with the latest summer styles for.

Nesti

Vermont Design Academy
0 Your design class awaits
If you've got a passion for drawing and illustr.

Book All Day
Last-minute luxury trip deals
Travel to your heart's content at great prices a

=== FitHern

< oD
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The New
SERP

Evolving Ad Formats

The New
Devices

Chat Ads

Marketplace

G
O
O
O
©

Changes
Organic
Search
v 4 k1050 O". a1
B = Goodl < (801) 695-9240 o\ Paid Search
- oogle
estin ti i
Q. westin times square v Hi, 'm interested in a reservation. Please
text me back.
Al MAPS IMAGES NEWS SHOPPING
Sure, what dates are you traveling on?
Westin Times Square - Stay Here in NY at Now
Times Square - ReservationCounter.com
E8) www.reservationcounter.com/
270 W 43rd Street, New York, NY Write a message
Amenities: Free WiFi, Fitness Facility, Coffee Maker,...
Photos Hotel Amenities B a - @ @ £
Map & Directions Hotel Description Please | The 3
1 2 3 4 5 é 7 a 9 0
R, Call (844) 2250052 QEWSERRE YR UM QP
(=] 5
€ Got Questions? Send Us a Text! ARSI EA GRS KNS
m
40
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Evolving Ad Formats

Lead Format Ads

© 2021 Be Found Online, LLC.

Create your extension

Se‘ect a compeling call 10 action that empowers pecple 20 engage
with your bus~ess o servce

Call .
0‘ *::f. at e 7o Rasenmaher | Zusammenklappbar
el (2 egopowerpius at/ego-power-plus/akku-rasenmaner

Extension test Erfedigen Sie jede Rasengroile mit den EGO Powers
Gratis S.0Ah Abku bm Wert €229 2 Rasenmahern in Handumdrehen und das levser sowse
abgasfre: und mit weniger Batriebs- und Servicekosten
Elektio Rasenmaher. Heckenschere Kettensage

Create your lead form

send re

Koaterioser 30 AR-akky

€30 Powere

Koaterioner 30 ARakky mit jedem ECO Merbatpale:

Lead form state

EXTENSION LEAD FORM SUBMISSION MESSAGE

What information do you want 1o ask for?

To change the nformation you ask for after saving your carpaign
you wil have o create a new form

test » shorte gmay - 3 Leam more

% rame

Emal

https://www.searchenginejournal.com/google-ads-is-testing-new-lead-form-extensions/331183/amp/
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The New “Search” Ecosystem

Devices Search Actions

© 2021 Be Found Online, LLC.

Assistants
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Smart Speakers

Market Leading Ecosystems

© 2021 Be Found Online, LLC.
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Smart Speakers

Market Share by Brand

US Smart Speaker Users, by Brand, 2017-2021
% of smart speaker users

82.4%
72.9%
70.9% 69.7% 68.2%
30.4% 31.1% 31.7% 32.0%
25.7%
— o= 0
.———__:1.9* 17.9 18.4° 18.8
9.79
T T T T T
2017 2018 2019 2020 2021

Il Amazon H Google I Other

Note: individuals of any age who use a smart speaker at least once per
month; users of each device are not mutually exclusive with speaker users
of different brands

Source: eMarketer, Nov 2019

252417 www.eMarketer.com

© 2021 Be Found Online, LLC.

Market Penetration by Country

Smart Speaker Users in Select Markets, 2019

millions and % of intemnet users

CHINA 1N

UK
10.0% My zs.u%\ 22.4%\

GERMANY FRANCE CANADA

14.0% ‘ 18.2% \

17.2%\

Note: individuals of any age who use a smart speaker at least once per month; a smart
speaker is a standalone device which includes a voice assistant, such as Google Home,
Amazon Echo, Apple HomePod, or Alexa-enabled Sonos One, excludes smartphones,
desktops/laptops, tablets, wearables, gaming consoles, TV consoles, VR headsets, cars, and
smart-home devices

Source: eMarketer, November 2018 @ eMarketer
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Smart Speakers

Most Common Use Cases

Ask a question 1% 72.9% 33.3%
Listen to streaming music service 89.5% 76.2% 41.9%
Check the weather 85.2% 69.1% 41.4%
Set a timer N.4% 51.8% | 24.1%

Listen to radio 68.8% 476% | 255%

Set an alarm 65.7% 48%  25.3%
Listen to news / sports 58.1% 39.4% 14.8% - Use dal
Play game or answer trivia 52.3% 31.2% | HIREE y

Find a recipe or cooking instructions 49.5%  26.5%  EREE
Use a favorite skill or assistant app 46.5% 29.8% 14.7%

Check traffic 41.2%  25.8% | WNEES

Call someone 50.7% 22.7% 10.3%

Listen to podcasts and other talk formats 40.7%  24.1% _ JIREE

. Use monthly
. Have ever tried

Control smart home devices 38.1% __29.9% 20.8%
Access my calendar 35.1% 19.6%  LRAL
Message someone 34.2% 179% 8.2% @ VOiCEbOt.aiw

Made a purchase 26%11.57 PAEE

© 2021 Be Found Online, LLC.
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I's Not Just Speakers

Lamps

Sol by GE

Smart lamp

with Amazon Alexa

Buy Now »

© 2021 Be Found Online, LLC.

Thermostats

Ecobeed

Smart thermostat

with Amazon Alexa
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It’'s Not Just Speakers

© 2021 Be Found Online, LLC.
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I's Not Just Speakers

Auto Popcorn Replenishment with the

AmazonBasics Microwave

Amazon Brand - Solimo Microwave Popcorn, Movie Theater Butter Flavored, 49.57

Ounces, 22 Count
by SOLIMO
W Wriryy v 16 customer reviews

Price: $7.95 ($0.36 / Count)

m (] save an extra $2.00 when you apply this coupon. Details

In Stock.
Ships from and sold by Prime Pantry.

y SOLMO

Movie Theater Butter

Flavored Microwave

Popcorn

© 2021 Be Found Online, LLC.

Want it Thursday, June 272 Order within the next 14 hrs 50 mins Details

One 49.57 ounce box of movie theater butter flavored microwave popcorn, containing 22 individual packs

No artificial flavors

If you like Orville Redenbacher’s Microwave Popcorn, we invite you try Solimo Microwave Popcorn

Satisfaction Guarantee: We're proud of our products. If you aren't satisfied, we'll refund you for any reason within a year of
purchase. 1-877-485-0385

An Amazon brand

FREE shi~ - ™ “rime Pantry orders over $25 for a limited time.. Get started
— e a- e ———

Amazon Private Label
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Smart Screen Platforms

Google

M Commute

O Clear Ros: : )
6 5 20 min to work

e Wi ™ /’

© 2021 Be Found Online, LLC.
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Smart Screen Platforms
OGE
O<ES

Organic
Search
O Paid Search
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Smart Screen Platforms

lenovo. U BL

Powered by GO gle

© 2021 Be Found Online, LLC.
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Smart Screen Platforms

Go g|e Brand Opportunities (Available in 2021)

Custom Themes

(‘ California Surf Report

Fair conditions

AM: 2-3 ft, PM: 3-4 ft

Waist high swell in the morning, with clean
conditions and NW winds. Shoulder high
surf in the afternoon with glassy conditions
and SW winds.

© 2021 Be Found Online, LLC.

Rich Responses
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Don’t Forget About the Cars

3 Assistant on Android Auto: Plan your day

-
wivihd.. . o

© 2021 Be Found Online, LLC.

GOOGLE ASSISTANT

Google Assistant Now Available
on Android Auto

Google Assistant is now available in Android
Auto. OK Google voice control was previously
included in Android Auto, but that was
essentially just voice search and offered the
ability to perform a limited number of
commands.

'OTA
connected

AMAZON ALEXA

Amazon Alexa Coming to Select
Toyota and Lexus Models

Toyota announced that Amazon Alexa will be
added to select Toyota and Lexus models in
2018. Some vehicles with the Toyota Entune 3.0
app or Lexus 2.0 Enform App Suite will get
access in 2018 and other models will be added
in 2019.
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The New

Don’t Forget About the Cars Sevp

The New
Devices

Consumers Use of Voice Assistants in Cars

Marketplace
Changes

Organic
Inside the car, consumers currently use voice to a great extent Search

85%
7% 78% C : i
74% — s L 73% | Paid Search
68% 66% s
50% | 49% :
46% : '
I ' “i" 4i‘ 42% 42% ; ' :
n—*f ) —C)— 8 —0Y ) |
Play music, Integratingwith  Bookingan Usingtheincar  Booking a Providing Using the i Average |
check at-home voice appoint- assistant to cab(e.q., feedback  in-car assistant
directions systems, e.q. ment for a order specific Uber) for of make a toorder  tvememeeeeeet
and other setting a service (e.q.  services (e.q. individu- complaint specific
in-car comfortable tire shop- alfshared for the car mobility
functions  temperature at change) ping/ordering rides services
home before food, groceries
arriving and vice etc)

versa control of
car from home

B Consumers: Current usage M Consumers: Future preference, three years from now

55

Source; Capgemini Rasearch Institute, Conversational Interfaces Research, Consumer Survey, April 2019-May 2019, N=7,078 consumers,
© 2021 be rouna uUlinne, LLe.



The World Beyond Screens

Google Pixel Buds .

9y o

Apple AirPods

Amazon Echo Buds
- %

Microsoft Surface Earbuds

© 2021 Be Found Online, LLC.

"itbit for

it this morning that
1 agreement to

s tracking. The

e Assistant’s
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Visual Search

Lj
amazon.com (@) Pinterest °

Google Lens

Pinterest broadens e-commerce capabilities

echo look with ‘Complete the Lok’ tool

Love your look. Every day. The visual search feature will recommend fashion and home decor products
based on the context of an image.

Sunset in 2020

© 2021 Be Found Online, LLC.
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Visual Search Use Cases

The Meatbal| Shop

A ke

© 2021 Be Found Online, LLC.

e Here's what | found

Milk and Wise Lily

Nearby Florists

Here are some things you can try Lens on

Tr Text
Tap on phone numbers, website URLs, addresses,
dates, and email addresses

@ Places
Learn more about landmarks, points of interest,
and notable buildings

Artwork
Learn more about paintings and other artwork
in a museum

Il Media
Look up books, movies, music albums, and video
games by the cover
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Google Lens
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Visual Search Use Cases
OGE
OES

Organic
Search
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Related results
LPRODUCTS

SIMILAR OUTERWEAR '
Up to $25 $25- $45 $45 - $90 Over $9 i}
A W
\ | |
|

j
LY

Google Lens

L
o8

Ryan Gosling The Place
& Beyond The Pines Re...

$189.09 -New L

$495.00 - Dudes Boutique ‘ v : t

Jakewood Tangerine
Naked Lamb Skin Bo...

Ryan Gosling The Place
Beyond The Pines Re...

$189.00 - New Leathe...

1l @] <

59
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[G] SNAPAPIC [l scAN BARCODE FS] SNAP A PIC F'ND ITEMS WITH
YOUR CAMERA

Paid Search

Marketplace
Changes
FIND IT ONLINE @ —>

FIND SIMILAR ITEMS

See something you like?

SCAN BARCODE

”I Need another size or

Take a picture and we'll find color? Scan the barcode

to search online.

NORDSTROM
SNAP A PIC
Tak f th
BNl B o and et i
similar items you'll love

OK, GOTIT!

similar items you'll love

START SNAPPING

© 2021 Be Found Online, LLC.



IT’s Not Just Inputs

© 2021 Be Found Online, LLC.

KOHLER.
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Exercise #2

These ‘marketing’ platforms are as much about Customer
Experience as they are about Customer Acquisition

®  What can you automate for your customers?
®*  What inefficient interactions exist with your brand can you enable with new technology?
®  What experience can your brand deliver on these new screens?

®  What experience can your brand deliver without a screen?

Link at our Resource Hub: bfo.io/futuresearch

© 2021 Be Found Online, LLC.
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The Anatomy of a Voice Search

Answers & Actions



Learn to Talk the Talk

Voice
Actions

Voice

Search

64
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Voice Search Query Structure

Text searches more
concentrated around
1-3 words

Text input
Voice input

Speech searches
longer through the tail

—

I

1Words 2 Words 3 Words 4 Words 5Words 6 Words 7 Words 8 Words 9 Words 10+
Words

© 2021 Be Found Online, LLC.
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The New
, Devices
U
Voice
Actions
Virtual
Assistants
Matched answer box Voice
Commerce

Voice Answers (the real game-changer)

Didn't match answer box

https://searchengineland.com/study-80-google-home-results-come-snippets-289992
© 2021 Be Found Online, LLC.



https://searchengineland.com/study-80-google-home-results-come-snippets-289992

. . . The New
Voice Answer Ranking Correlations O

O
Voice

Actions

° O

WHERE VOICE SEARCH RESULTS TEND TO RANK StUdv 80 /0 Df Goﬂgle Home resu"s come SR

(IN DESKTOP SEARCH) from snlppets Voice
But they aren't always the source of answers for Google Home Commerce

9.53%
6.22%

&S0 T9%

171%  0.96% 0.69%

Position In Google Search Results

https://backlinko.com/voice-search-seo-study
© 2021 Be Found Online, LLC.



. . The New
Voice Answer Types By Vertical
©

Voice
Actions
Assistants
O
m @ m i

20% 40% 60% 80% 100%

B No Response Answer - Action Prompt Answer - Action Promt (open)
Answer - Location Result (1 listing) Answer - Map Suggest B Answer - Short ABR
Answer - Location Result (3 listings) Answer - Movie Review I Answer - GMB Opening Times
Answer - Definition Answer - Flight Search [ Answer - Calendar prompt

Answer - News Playback Action- Location Result (2 listings)- Old Style B Answer - Short ABR + Link to App

Answer Answer - Action Musical Note .~ Answer - Recipe Action
Answer - Link in Google Home app Answer - Action Reminder . Answer - Morning Routine
Answer - Knowledge Graph Answer - Easter Egg B Answer - Similar Question

Answer - Location Result (3 listings)- Old Style ] Answer - Translation

https://wearerabbitandpork.com/services/voice-search-ranking-report/

© 2021 Be Found Online, LLC.
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Voice Actions for Brands

[i)] Analyticsnew

© 2021 Be Found Online, LLC.

‘ Dialogflow Analytics
Travel Agent i Session flow @
[ en

Intents

Entities

Training [°¢t2]

Integrations

Session start

Fulfillment

Prebuilt Agents

Small Talk
> Docs
> Forum

EXPLORE

Last 7 days

Book-Hotel

Feedback

v
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. The New
Google Duplex In Action O
O
Voice
Actions
Virtual
Assistants
“Get me an appointment at...” ol Q
. ) — @ Commerce
User @+ Google Assistant ’W‘N‘m
%

“You're all set!”

70
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. he New
Google Duplex In Action O

O
Voice
Actions

Android News / Google Duplex Can Now Call Stores To Check Stock On Your Behalf

Google Duplex Can Now Call Stores To Check

Virtual
Stock On Your Behalf O =R
‘ By Dominik Bosnjak June 19, 2020 Voice

Commerce

71
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Book Some Rooms O
o=
Oz,

O

KAYAK + Alexa Want You —
to Get a Room i O

4

BB By KAYAK
K
h //

g

73
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Hands Free Appointments

European Wax
by European Wax Center

EUROPEAN RRRARTL 4

WAX
CENTER" Free to Enable

"Alexa, open my EWC"

© 2021 Be Found Online, LLC.

"ask my EWC to book a

reservation for me"

"ask my EWC how many points

do | have"
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Hands Free Coffee

Okeay, anything eise?

Recommendations

Banans

Petite Varniia Bean Scone

Banana Nut Bresd

Pumpin Bread

© 2021 Be Found Online, LLC.

To continue, link Starbucks 1o

your Google Account

@ s

HEM HOMI

For & charming Iving room pick warm
COMS and O 100 hawwrions scCents

N chrome or gokd For curtams and

PROwS CROOse Nower patterne

] 8

Charming living room
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Human Free Banking

© 2021 Be Found Online, LLC.

Bankof America
= o

=/

Hi, | am Erica.
See what | can do for you.

—

—)

Hi there! I'm Erica, your virtual financial assistant
I'm here to help you bank

What's my balance?

You have $1200 in your checking.

Can you send $100 to Tom for dinner?

Okay, youd like to send$100 to Tom to be
delivered today. Is that correct?

$100 has been sent to Tom from your
checking account

The New
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Voice
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Commerce

OOOOO

76



Pizzas to Your Porches

© 2021 Be Found Online, LLC.

&

Add a reminder to
take your leftover
Domino's for lunch
when your order
hits quality check

by Domino's @

works with @)

Email your family
or roommates
when your order
hits the oven

by Domino's @

Q16 works with

A

Turn off your
Rachio Smart
Sprinkler when

your order is out
for delivery

by Domino's @

foRR | works with @

&

Get a phone call
when your order is
ready for pickup

by Domino's @

£ 63 works with

&

Change the color
of your Hue lights
when your order is
in the oven

by Domino's @

£ 160 works with [l

&

Turn on your TV
with Logitech
Harmony when
your order is being
prepared

by Domino's @

a2 works with

&

Let the team know
in Slack when your
order is out for
delivery

by Domino's @

Qs works with @

&

Send an SMS
message from your
Android phone
when your order is
ready for pick up

by Domino's @

23 works with il

&

Send yourself a
mobile notification
when your order is
out for delivery

by Domino's @

£ a10 works with L
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Talk to Your Driver

© 2021 Be Found Online, LLC.

Uber

by Uber Technologies, Inc.
\;‘:/\;:/ 43

Free to Enable

"Alexa, ask Uber to request a
ride."

"Alexa, ask Uber to call me an
Uber LUX from work."

"Alexa, ask Uber to change my
default pickup location."
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Talk to Your Dryer

How to Connect Your Whirlpool Appliance to the Internet | Whirlpool Self Help Videos

-

Connect
Your Smart

Terms of Service an acy Statement.

Download the App

Download on the

App Store

© 2021 Be Found Online, LLC.

GET IT ON
y ~ > P
P> Google play
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Exercise #3 - Build an Action Prototype

Create Alexa skills in minutes

e pv 0 puilan year 1A 2 the Aees SHE Vtare e ppoee e Sed e I rrwew B Y0

Link at our Resource Hub: bfo.io/futuresearch

© 2021 Be Found Online, LLC. https://blueprints.amazon.com/
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http://bfo.io/futuresearch

Virtual Assistant Quiz

a "Apple O a@_gonalexa
>
‘0’ Google B PEnmsunce

LY

~ ‘ &
O == Microsoft
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Voice Commerce



Q: Would you Buy This with Voice?
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Q: How Bout This? O
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. The New
Voice Commerce Today O
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Voice
Actions

GrocerIES e 31% virtual
Assistants

cLEANING suppLIES [ 24%
Home ENTERTANMENT MEDIA |
CLOTHING AND APPAREL _
MEALS FOR HOME DELIVERY _
kircHen appuances
Home DEcor [
NENCENEENAYEE, 00000 |
TvS AND/OR LARGE ELECTRONICS |
pLANE TICKETS [
spORTING GooDs [ G

CONCERTS/EVENT TICKETS _
0% 10% 20% 30%

TOP ITEMS PEOPLE FEEL COMFORTABLE BUYING (US, 2019)
smm! SOURCE: Q2 2019 US VOICE SURVEY

Voice
Commerce

https://www.cmo.com/adobe-digital-insights/articles/2019/6/3/adi-survey-voice-ads.html
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Future
Search
Marketers’
Action Plan

Webinar on 2/25

SignUp: bio.o/futuresearch
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é < Phone a Friend
Do Your Research

‘ Optimize Local Data
@ Bring on the FAQ
3 ”‘ Optimize All Assets

Schema
lIcTunEnn Optimization

) Connect
é Everywhere
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Stay in Touch
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