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Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love a
friendship, intig

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction
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2%

Managing
Shifting Priorities
and Strategies

SPARKPéST

Source: Crayon Sirkin Research and News Cred: How Marketers are Managing During the Pandemic
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Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom
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friendship, int

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction
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Physiological Needs
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Get to the Inbox
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20%+

of all permissioned mail ends up in the spam folder
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¥ Improving the spam rate by

just 1% put over $1,000,000

= in annual revenue on the
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Three major
ways to
Improve
deliverability

. Use advanced email delivery analytics that go

beyond your ESP to understand where your
emails are going.

. Only use acquisition sources that are close to

your brand.

. Segment and personalize where you can.
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Provide Timely and Relevant

Information
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Tanera

BREAD®

Add these staples to
your next order.

breads and bagels for breakfast,
sandwiches, and maore.

. Breads & Bagels
A selection of our freshly baked
INEAR

Dairy
Gallons of milk, crearmy Greek

T yogurt, cream cheese spread,
and Kide' Yogurt Tubes,

Produce

Fresh apples, grapes,
(ARRN vine-ripaned omatoes,
avocado, and more,

Order Our Find A My

Cafe Rewards

ri@g

Panera Gr

From our pantry fo yours.

|

We're making it easier to stay safely at home, while still
getting the groceries you need for your family. Now you can
order your Panera favorites and groceries for pick-up or
Contactless Delivery.

Plus, enjoy FREE DELIVERY on every order
of $15 or more* through 4/15 with code:

| FREEDELIVERY |

Add these staples to
your next order.

Breads & Bagels
A selection of our freshly baked
\IIH

‘breads and bagels for breakfast,
‘sandwiches, and more.

Dairy
Gallons of milk, creamy Greek
e yogurt, cream cheese spread,

and Kids' Yogurt Tubes.

Produce
= i
L ‘vine-ripened lomaloes,

‘avocado, and more,
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¥ CVS pharmacy’

Coronavirus information and resources
' cvs Stay informed on

the coronavirus

pharmacy“ (COVID-19)

Your health is our top priority, S0 we're
connecting you to resources including:
« Prevention & prep tips

« Tools & services

« FAQs

Learn more

How we can help

How we can help
We offer services that may help minimize your exposure to risk or if you're
experiencing illness.

We offer services that may help minimize your exposure to risk or if you're
experiencing illness.

Get free delivery on Rx and other store

Get free delivery on Rx and other store SNl st _
. wvailable on 1-2 day delivery when your prescription is
essentlals ready for pick-up. /d\
Awvailable on 1-2 day delivery when your prescription is Get started >
ready for pick-up. __
Y
T

Plan a Video Visit

Get consultation and support from the comfort of your home." A

Get started >

Learn more >

Get a flu shot

The CDC recommends you get the flu vaccine to help prevent the
m, spread of flu and possible unnecessary evaluation for
= COVID-19.
Y Find out more >

Sign In | Create Account

Plan a Video Visit

Get consultation and support from the comfort of your home.”

Learn more >

Pharmacy Shop Deals ExtraCare

StayConnected  f W @ Downioad Our App ]
My Account | Store Locator | Return Policy | Contact Us | View this on the web | + Rate this Email
¥ CVS pharmacy

©2020 CVS Pharmacy, Inc.
One CVS Drive, Woonsocket, RI 02895

Get a flu shot

The CDC recommends you get the flu vaccine to help prevent the
spread of flu and possible unnecessary evaluation for
CcoviD-19."

Find out more >

FOR FLU SHOT: Flu shots availabl
restrictions apply. Eligible patients
Part B.

shen immunizing phar
ot pay any co-paymen

nic” health care provider is an duty. Age
quired by their plan, including Medicare




Why am | not receiving
my regular emails from Publix?

it publix.com.

Thank you, first responders
and hospital staff.

You're taking care of others. Allow us to return the favor.
We've reserved 8 -9 pmon Thursdaysand 7-8am. on
Fridays to give the: uable memb of our
community a little ex ime to shop for themselves and
their families

Check out touch-free




Safety Needs
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Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love a
friendship, int

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction
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Ensure They Know It’s You
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The Inbox is a Crazy Place!

= M Gmail Q, Search mail - @ @

o- ¢ 1-500f224 ¢ > £% &
l— Compose
O Primary 2s Social @ Promotions o Updates I m, Forums [ 18 new | i
D Inbox 116 Mextdoor Spencer Creek... Green Bean Delivery, Wi.. vla Email, Jaffer, via, Chr... !
#  Starred HomeAdvisor @ Have A Home Project? - Hire A Professional, Get The Job Done Right. Compare Prices & Book Online. Al... o
© Ssnoozed 1800Flowers.com @ Deliver Early & Save - Deliver a Mother's Day gift early this year. Free Shipping & No Service Charge
» Important ) ]
BaubleBar Half off for Happy Hour - Take 50% off the Centauri Ear Jackets. Prices as marked. 2:25 PM
> Sent +
. Draft 4 VICE Scientists know where aliens might be, but humans will never see them - Beyond the impenetrable cos... 2:05 PM
rafts
- Lauri Rhinehart, Am. Update: Red Cross Response - Help us reach this crucial goal Having trouble viewing this message? Clic... 1:45 PM
The Economist this . Risky precedures - In response to the pandemic, some governments have been granted emergency pow... 1:37 PM
Wayfair | Save Big,. Sheets And Sheet Sets + BIG Sale. (Up to 80% OFF!) - It's on! Take up to 80% OFF and help support COVI... 1:17 PM
“ iHeartDogs Newslett. Adoption Prank Reveals Incredible Surprise For Rescue Founder (WOW!) + A Freebie! - If Your Breed |s 1:14 PM
Signing in will sign you into Hangouts Poshmark Shopping Easy lounging in these - Poshmark Feed Shop News My Closet Poshmark Trending Now Brands and tren.. 1:07 PM
across Google
Learn more . . N
The Vitamin Shoppe April, last chance to bag $30 off - This coupon expires soon . 1:05 PM
ALLMODERN Starts now || The planter SALE that gives back — - Support COVID-19 relief + save Free shipping on ord.. 12:58 PM
ACLU A hard truth - Here's what we can do about it. 12:53 PM N
-
2 @ s
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The Promotions Tab is Especially Crowded!

% of Total

L3 5 106 15% i 15% £l 35% A%

Source: SparkPost Panel Data Calculation Across U.S. Gmail Inboxes
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Uptick in Scams

COVID-19 News from the FBI

(=

Pandemic Scammers

The head of our Financial Crimes Section discusses scams and crimes related to the COVID-
19 pandemic and offers tips on how to protect yourself.

\ o GE.) ('-‘S—_T\
3 wa ¢ S WS %

1

05.13.2020 FBI and CISA Warn Against Chinese Targeting of COVID-19 Research Organizations
05.13.2020 People’s Republic of China (PRC) Targeting of COVID-19 Research Organizations

04.22.2020 Department of Justice Announces Disruption of Hundreds of Online COVID-19-Related
Scams

04.20.2020 Online Extortion Scams Increasing During the COVID-19 Crisis
04.15.2020 FBI and Secret Service Working Against COVID-19 Threats

04.13.2020 FBI Warns of Advance Fee and BEC Schemes Related to Procurement of PPE and Other
Supplies During COVID-19 Pandemic

04.13.2020 FBI Expects a Rise in Scams Involving Cryptocurrency Related to the COVID-19
Pandemic

04.13.2020 FBI Warns of Emerging Health Care Fraud Schemes Related to COVID-19 Pandemic
04.06.2020 FBI Warns of Money Mule Schemes Exploiting the COVID-19 Pandemic

04.06.2020 FBI Anticipates Rise in Business Email Compromise Schemes Related to the COVID-19
Pandemic

- SRR RER] N |



Sender Policy

Framework (SPF)
Domain Keys
ldentified Mail (DKIM)

Domain-Based Message
Authentication (DMARC)

SPARK F’éST



Brand Indicators for Messaging Identification (BIMI)

Inbox (2)

Q Search

e Groupon
EXTRA 50% OFF Markdowns

Just enter the code at checkout...

Other Retailer
30% OFF everything
Savings are waiting for you

e Aetna

aetna  Your medical bill confirmation

Check your new statement and...

Just now

5m

Displays brand logo in the inbox to help
your emails stand out

Four major benefits:

Image source: Yahoo Malil

Brand recognition

Protection against spoofing
Building trust with subscribers
Helps with deliverability in
mailbox providers that support
BIMI

SPARKPéST



BIMI Shows Some Promise

Are you thinking of adopting BIMI (Brand Indicator for
Message Identification) in the future?

® 49.6%  Noplans

® 50.4% Yes, plan on implementing
it in the future

Source: SparkPost 2020 Transactional Email Benchmark Study
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Share Safety Information
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DSW CAMP CREEK MARKETPLACE
IS OPEN

DESIGMER SHIOE Wb REHOILISE = ; i -
COME ON IN
= TOG ETHER = (WE'VE'GOT

YOU COVERED)
| EVERY STEP OF THE WAY | i

NEW! STORE
TRY-ON AREAS

COME ON IN

Ff

HERE’S WHAT WE'RE DOING
TO KEEP YOU SAFE

t GOT

i w= il

KEEPING TAKING EXTRA LIMITING

THINGS CLEAN PRECAUTIONS SHOPPERS IN
STORE
HERE'S WHAT WE'RE DOING
é * - ® TO KEEP YOU SAFE
NEW! STORE  Bad |
= - "
T RY o N A R E A S ACCEPTING SUPPORTING CONTACTLESS m * “d
° CREDIT CARDS SOCIAL CURBSIDE PICK-UP, PUNGREIAN  PRICAUTIONS  nermy N
A T ONLY DISTANCING RETURNS, & e
SHOE DONATION 9w
\ < i &
WEs:FEEDSEPSA%EI:;ICI;IG CMBACAESS | SodaL CeRANRERCUUN

RATUENS, &
IHEE SONANON

TRY ON SHOES.

YOUR HEALTH & SAFETY COME FIRST SPARKpéST



a1

l-
l e n a = ! ne Opening Foduy, May 202

Martiershipx Oniy

PARTIES * NINJA * CLIMB * JUMP

wrsn LR SSITETIGNETY ANE W 1D

wel bt

ong Ba

ool the zarre theila

Take Our Survey

th
ook i

& from thes togethee &

SPARKPéST

Thark you for your gyt dury e diTod e We



BLOOMEW ILD

Want opt-out of Mother’s Day emails?
No problem.
Unsubscribe

0 Lucy at Bloom & Wild 13:02
To You 000

Hello Gemma

| wanted to get in touch as | know that Mother's Day
can be a very sensitive time for some of us. So if you
don’t want us to send you any Mother's Day
reminders this month, we won't. Just let us know by
opting out here. Then we'll do the rest.

And don't worry, if you opt out we'll still keep you
updated with everything else, like normal.

Best wishes,
Lucy

Lucy Evans | Customer Experience Manager

T: 020 7352 9499 « www.bloomandwild.com
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Belongingness and Love Needs
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Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love a
friendship, int i ;
Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction
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Foster a Sense of Community
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AmericanAirlines "¢

Hello, Smiles Davis

AAdvantage® member
6500500

Donate, earn miles and impact lives

; A
AmericanAirlines "¢

American Airlines is partnering with the American Red Cross
to raise funds for their efforts on the frontlines of the
COVID-19 outbreak.

Monetary donations are the best way to assist those in need
at this time, which will help provide support for blood drives

American Airlines is partnering with the American Red Cross

and CritiCal rEIiEf SEWiCES thrCrngh trained REd CFOSS to raise funds for their efforts on the frontlines of the
personnel who are on the ground, assisting with the outbreak. D

Monetary donations are the best way to assist those in need
at this time, which will help provide support for blood drives

From now thl'Cl-ngh Apl’l' 3D, AAdUaﬂtageE members can earn and critical relief services through trained Red Cross
10 m"ES fUr EVEW d(}llar dUnatEd to lhe Red CI"OSS Wlth a personnel who are on the ground, assisting with the outbreak.
minimum 525 d()ﬂati()n From now through April 30, AAdvantage” members can earn

10 miles for every dollar donated to the Red Cross with a
minimum $25 donation.

We thank you for your support. We thank you for your support.

IMPACT LIVES. DONATE NOW.



GREAT We:LF LODGE.

s AVE B soy [ Book Dates: 5/4/20 - 5/17/20
5 (4]

AND DONATE £ Stay Dates: 7/6/20 - 10/29/20
A ROOM NIGHT

On stays from July 6, 2020 to
October 29, 2020

PROMO CODE:
THANKYOU

== Water Park Passes: Included

BOOK NOW

OUR PAW PLEDGE

Travel Flexibility

We want you to feel confident about making future plans. With our
Free Cancellation or Change Program, you can cancel for a full
refund, or change to a future dat on any new or
existing reservation up until June 16,

GREAT WeLF LODGE

SAVE UP TO 50% AND GIVE
BACK TO LOCAL HEATHCARE
HEROES

For every room booked before May 17, we'l donate a one-night
stay to nurses working on the fronthnes.

To zhaw aur suppart 1o ta sdfass murses carfranting e COVID-19 autrak
andin hanar of Naional Nurses Wk, we're axtending aur Nights for Nurses
pramasan ursl Sunday, May 17. § you bodk 2 roam now for a ke stay 2t Grazt
Waii Lodga, we'll danasa a roam right 50 2 mursa 50 thay can arjoy zama much-
dasarvad Sma with thar families. We'ra partnaring with e Amarican Nurses
Associafion to disitusa tha =tays t murzaz, and hapa ta danata up ta 10,000
roam rights with #i eifart. Wa hopa youll jain us.

s AvE : so% Book Dates: 4020
AND DONATE % Stay Dates: 705020 - 1VZSV20
A ROOM NIGHT
On stays fram Judy 6, 2020 to Octobir
29, 2020

PROMO CODE:
THANKYOU

17020

Wiater Park Passes: Included

BOOK NOW

OUR PAW PLEDGE

Travel Flexibility

SPARKPéST



LOU #\ GREY

shop now

show us your #softselfie

AKA 5 sofie that svokes a feeling, emotion or mood related
10 scftness (somathing we could all use right now),

Share yours by tagging #softselfie.

double-tap-worthy

spoiler alert

Wondering how you'll fesl in owr Signaturesoft Pluah shorts?
Wae'll let these five-star reviews give you a hnt,

the best shorts in the world

I thought | would Mke these shorm.
1| was wrong. | LOVED THEM! Thay are 30 soft
and pretty und just the best purchase ever.

A Lou & Grey fan from Los Angeles, California

AT BT (BT & Semeprtabes arw p for BETVItIngG & revee |

exactly what i wanted
Amazing 1 and feel!
And that COLOR.
OMG | am n HEAVEN in these.

~A Lou & Grey fan from Moore, Oklahoma

Ko abiorme s i wvw & vomeps laban wrm g bo slderiiting o rwwena |

ey Apriljoin our loyalty program, get major perks, win at lfe

spoiler alert

‘Wondering how youl fesl in our Signaturesoft Plush shorts?
We'll lot these five-star reviews give you  het,

the best shorts in the world
| thought | would Wke these shorts.
1 was wrong. | LOVED THEM! Thay are 3o soft
and pretty and st the best purchase ever.
~A Lou & Grey fan from Los Angeles. California

sk (e ¢ semepetabos g

exactly what i wanted

Amazing fi and feell
And that COLOR.
OMG | am in NEAVEN in these.

~A Lou & Grey fan from Moore, Oklahoma

shop now

loarn more about cur response to COVID-19»

ST



Our African American Associate Resource Group has developed an Allyship
Resource Guide that they've shared with all of us, available for downloading
at TheKrogerCo.com. I'm thankful for the individuals who helped us quickly
take this step forward, providing insightful resources for all of us to review,
reflect on and learn from.

We strive to be a company that empowers and supports our associates. We
not only have to listen, but we must act.

As a demonstration of our commitment to being part of the solution, and as
a first step toward being a catalyst for change, our company is establishing
a $5 million fund to support the advancement of racial equity and justice.
This investment will be earmarked within The Kroger Co. Foundation for
improving diversity, equity and inclusion.

SPARKP&ST



COUrsero

coursera

For anyone seeking to learn more about social justice and racial inequality, we've
curated a collection of courses to help deepen our understanding of these vital issues.
These courses come from world-renowned experts and thought leaders.

In addition, as a company, we are taking more action and responsibility toward a more
inclusive and just future.

+ Coursera employees around the world are making financial donations to
organizations dedicated to ending racism and promoting social justice.

* We are going to fund new courses dedicated to educating our global

community on the topics of anti-racism, diversity, social justice, and inclusion.

wifiris sk
i TN Crrsan

+ We are expanding our social impact program to provide free Coursera catalog
access to additional organizations serving underrepresented communities.

il oy ok e Togpal her
ok @ bedier, rrorw

+ We are going fo intensify our efforts towards hiring, developing, and retaining a
more diverse workforce at Coursera.

We recognize that we all need to do more. Together as a community, we can develop
a better, more equitable future for all.

SPARKPéST



Connect Beyond Commerce
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SKILL
SHare.

We're all in thi
together

We all feel it: it's been a tough week. This is a new time for us all, and we
recognize the many ways this is affecting artists, freelancers, and many in

our own m)mmunit_].

And yet, we're so grateful to be charting these times together. We remain
committed to fostering creativity as a powerful force to bring us together,
and we hope that this newsletter can serve as a small bright spot amidst
changing times.

We're all in this
together

Classes for Getting Creative Indoors

" we o
classes to help you explore your creativity, il from the comfort of horme.

Falling In Love with Your Home

Now more than ever, s we practice sociol distancing, many of us find
ives f n home. W

teacher and minimalist Erin Bogle about creating a space that fosters coim
and creativity,

Read More.

Our Teachers Share Advice on Working from Home

With many of us now working from home for the first time, we s
popular Skillshare teachers about their ips and trick.

Learn More.

SKiLL .
sHare. & iosiv

By P Coeriy

256 210 Streot v York, WY 10010

LIAsSSsSes Tor Letling Lreailive inaoors

If you're looking to pass the time indoors, we've hand-picked popular
classes to help you explore your creativity, all from the comfort of home.

Explore Now

Falling In Love with Your Home

Now more than ever, as we practice social distancing, many of us find
ourselves forming a new relationship with our home. We chatted with
teacher and minimalist Erin Boyle about creating a space that fosters calm
and creativity.

Read More

Our Teachers Share Advice on Working from Home

With many of us now working from home for the first time, we spoke with



Make your very own Mchs
Can't see this em;
Had a change of heart

Make your own Sausage
and Egg McMuffin®

Make your own Sausage
and Egg McMuffin®

Our restaarants may be closed. but you an st
oy 3t 0 MCDoRSNE for breakizst Follow e staps
‘Dalow 3nd rustle up your own version of he o
‘Saussge 3nd £qg MeAT: 3 home

What you'll need..

Our restaurants may be closed, but you can still
enjoy a taste of McDonald's for breakfast. Follow the steps
below and rustle up your own version of the iconic
Sausage and Egg McMuffin® at home-.

What you'll need... pro

Brush the nside of 3 mota ring wih 3 e o 304 pace in

English Muffin

“Toast until golden brown.

75g Sausage meat
Season with a pinch of salt and pepper then shape into
balls. Flatten into patty shapes and cook under a pre-heated
grill for 6=7 minutes on each side (or as per instructions
on packaging).

1Egg

Brush the inside of a metal ring with a little oil and place in
a small frying pan. Pour in just enough water to cover the
base then bring to the boil. Crack the egg into the ring,
cover the pan and cook for 2-3 minutes.

B il SPARKPHST

Assemble your McMuftin® by layering the patty and egg on
top of a slice of cheese... and enjoy!




° Wesdy Newsette

Become a quizmaster in every
sense of theword
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A badkground for any occasion
Wa'vee seckdond s e Zoeen vetud
BaSayuar) lergdadon 10 o coledixn Chy
WVORE Wt e CR o e F cirrens Lo sy

yiar vhen Cxfernoes s fun oF s e ofessrnd

Tiwey're Iy ndorretatde wd corrpiatady frew

SO wind e youl weat ey for? Coade o rees
tsachayased for yoar med Caasd cloty L with
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Focus on the badground
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o
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Zuam wed Ury 1
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& Expedia

@ Expedia

5 playlists that take you there

In the coming weeks, your fellow travelers at Expedia want to bring the spint of
exploration to your mbox. Because even if taking a tnp isn't in your immediate
plans, there are still ways to feel ke you're miles away. Here, we've gathered
playksts mspared by some of our travelers” favonte destinations.

Dreaming of Hawaii

Listen in: Hawaii

Otapude

g‘playlists that take you
oo " o
'LE:{LW‘“" 5o

g
{3 e

,g‘ Yoo T e o 23

Lintn i Las Viegues

Loa Angeles uben

Liwtens in: LA

Liatan in= NYC

Coltzrate Megco

SPARKP&ST



Esteem Needs
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Maslow’s Hierarchy of Needs

Self-actualization

desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love a
friendship, int

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction

SPARKP&ST



Reward Loyalty and Show

Appreciation

SPARKPéST



ADELTA e

COMMITTED TO KEEPING
YOU INFORMED

ADELTA

Your Update from Ed

. Extensions for SkyMiles Members: | appreciate how much you
value your Status and benefits, which is why we're making
adjustments so you can continue to enjoy them whenever
you're ready to travel again. You will see these updates
automatically reflected in MyProfile/MyWallet before they go into
effect.

Medallion Status: Your current Medallion Status will
automatically be extended through 2021 whether or not
you requalify. In addition, all of your 2020 Medallion

. . . N . Dear April,
Qualification Miles (MQMs) will be rolled over in 2021. If 5
you are enrolled in Status promotions, you will also receive | hope wherever you are in the world — whether at home with loved
additional flexibility to complete those requirements. ones or on the front lines fighting this pandemic — that you are staying

healthy and safe. We thank you for your patience and understanding
over the last month as you've experienced unprecedented schedule

Program travel benefits: Eligible Delta SkyMiles changes and travel disruptions. Our focus today, as always, is on

American Express Card Members will get more time to getting you and your loved ones where you need to be quickly and

enjoy benefits, including Companion Certificates and the safely.

510(_} Delta ﬁlght credits. SWM'I% Men:‘bers with Upgrade | want to let you know about some important decisions regarding

Certificates or $200 Travel Vouchers will also have SkyMiles® Medallion® Status and benefits, travel waivers and

additional time to enjoy those benefits. cleanliness that will help ensure that we're meeting your needs in this
extraordinary time:

Delta Sky Club® access: If you are a Delta Sky Club . Extensions for SkyMiles Members: | appreciate how much you

Member, you'll receive an additional six months of club value your Status and benefits, which is why we're making

membership free of charge. adjustments so you can continue to enjoy them whenever

you're ready to travel again. You will see these updates
automatically reflected in MyProfile/MyWallet before they go into
effect.

Medallion Status: Your current Medallion Status will
automatically be extended through 2021 whether or not
you requalify. In addition, all of your 2020 Medallion
Qualification Miles (MQMs) will be rolled over in 2021. If
you are enrolled in Status promotions, you will also receive
additianal flavibilitvy to ¢ Iate thaes rac i 4.




Yes! Your Order is
Confirmed!
NATIVE Today at 9:30 AM

NATIVE

Jeannette, You Rock!

It was just another mundane day at our
office when suddenly, Jackie took a look at
the computer and her eyes widened. "We
did it” she exclaimed! "We got an order
from Jeannette Kocsis!"

Laura jumped out of her chair and ran to
Jackie's desk. She didn't even read the
entire email - she just saw "Jeannette" and
started screaming in delight! "O.M.G."
Laura shouted. "This is real! We have an

order from Jeannette!” SPARKP&ST



Self-Actualization
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Maslow’s Hierarchy of Needs

Self-actualization
desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love a
friendship, int

Safety needs
personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction
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Turn Them Into Advocates
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YOU'RE AN EVERYDAY EXPLORER o n




lendlzrjlgtre@

F Comooss

FRYPRPFY &0

<

M Gmail C Search mail
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Inbox 28
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Drafle 2

Ermail Fxamplas 42
lalled

Tested Swecesstully 2

Kare

% Chista +

M rerent ches
Sletarewone
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lendingtree

it Areyou looking to buy a home?

Meed ta pay dowen yaur credit card debt?

Just need a little extra cash?

Are you a homeowner?
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YOU MADE IT OFFICIAL OM

05

28

09

DSW H, CHAUW | WP STATUS GBS o
A8 =PEND %54 TO GET YOUR NEXT REWARD
WOMEN  MEN KL ERANDS CLEARANCE

WECARE ABOVT YOUR MEALTH & SAFITY.

KEAD OUR COVID- 1% RESPONSE +

HAPPY

ANNIVERSARY

CHARMA

YOU'VE BEEN AVIPFOR 11 YEARS (1)

Thanks for being » VIP! it definitely

MOre Swesome with you 3 & member
We've got » ton of good stuff coming
and we can't walt to share it with you

Here's to youl

From sll of us at DSW

Roger Ruwling
Cheet Exacutive Offcar

A LOOK BACK AT THE
GOOD TIMES

YOU MADE IT OFFICIAL ON
05+ 28 « 09
AND GET
=
POINTS WHEN YOU
DONATE SHOES
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GUILDA =z @guilda_h - Apr 28 v
So thankful for the email marketers, developers, architects, designers and

technical marketers. These are unprecedented times we currently find
ourselves in yet they are still innovating, creating, coding, analyzing,
developing, building, partnering & strategizing. #emailgeeks

Megan launched a new website! Boshuyzen @megbosh - Mar 18 v
~ Good morning my beautiful #emailgeeks!

It's a new day and new emails need to be sent! Our jobs connecting with

others are more important than ever. We have the unique ability to affect
how people feel when they wake up and go to sleep. Don’t waste it.
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Thank You and
Ever Forward

april.mullen@sparkpost.com
@aprildmullen
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