
MARKETING:

A FORCE FOR GROWTH. 

A FORCE FOR GOOD.
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T H E  C R I T I C A L  

I N T E R S E C T I O N  O F  

A R T  A N D  S C I E N C E

T H E  N E W  

E X P E C TAT I O N  

O F  O U R  B R A N D

T H E  R E N E W E D  

F O C U S  O N  

C O M M U N I C AT I O N S
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“CREATIVITY IS  

INTELLIGENCE 

HAVING FUN. ”
— A L B E R T  E I N S T E I N
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“ I N  J A N U A R Y  T H E R E  W E R E  2 8 0 , 0 0 0  

P O S T E D  J O B  O P E N I N G S  I N  D ATA 

A N A LY T I C S .  M O R E  T H A N  H A L F  O F  

M A R K E T E R S  E X P E C T  P R E D I C T I V E  

M O D E L I N G  A N D  S E G M E N TAT I O N  T O  

O C C U P Y  T H E I R  M A R K E T I N G  S T R AT E G Y  

C O N C E R N S  F O R  T H E  B A L A N C E  O F  

2 0 2 0 . ”

— A D W E E K ,  J U N E  2 0 2 0
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TIP:

BUILD A T IGHT PARTNERSHIP 

WITH YOUR CIO.
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“ B R A N D  I S  T H E  H O L I S T I C  S U M  O F  

C U S TO M E R S ’  E X P E R I E N C E S ,  

C O M P O S E D  O F  V I S U A L ,  TO N A L A N D  

B E H AV I O R A L B R A N D  C O M P O N E N T S ,  

M A N Y O F  W H I C H  A R E  S H A P E D  B Y 

I N T E R A C T I O N  D E S I G N . ”

— N I E L S O N  N O R M A N  G R O U P
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TIP:

KEEP YOUR BRAND DIRECTLY 

CONNECTED AND ABLE TO 

FLEX WITH YOUR 

CUSTOMERS’ NEEDS,  

EMOTIONS AND PAIN POINTS.  
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“YOUR CULTURE IS  YOUR BRAND. ”

— T O N Y  H S I E H ,  C E O  O F  Z A P P O S
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TIP:

THINK ABOUT HOW YOUR 

COMPANY CULTURE EMULATES 

YOUR BRAND.
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THANK YOU.

QUESTIONS?




